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This	content	analysis	study	sought	to	examine	the	
breadth	and	depth	of	the	use	of	student	success
software	through	coding	and	analysis	of	publicly	
available	data	around	the	themes	of number	of	
systems,	variety	of	purposes,	and	access	to	each.
Sample	and	Key Findings
How	are	three	large	public	universities	in	the	
Midwest	implementing	tech-based	solutions	to	
address	student	success?
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This	study	evaluated	the variety	of	technologies and	
purpose	of	and	access	to	each	application	for	each	
of	the	three	chosen	institutions	by	using	publicly	
available	data.	Using	three	categories	of	student	
success	technology,	this	study	collected	data	for	
relevant	insights	and	possible	future	trends within	
each	category	and	between	all	three.
Conclusions
There	seems	to	be	a	growing	trend	towards	either	creating	a	multi-faceted	software	medium	to	fit	an	institution’s	specific	needs,	or	adopting	a	system	
or	an	umbrella	company	that	can	be	a	one-stop	destination	for	all	student	success	related	functions.	Some	institutions	are	more	transparent	than	
others	about	which	systems	they	use	for	each	purpose,	and	who	can	have	access	to	view	the	data	within	each.	Even	between	three	similar	
institutions,	the	variety	and	the	number	of	platforms	to	assist	students,	track	their	progress,	and	address	at-risk	indicators	continues	to	expand	and	
change.	Implications	include	the	benefits	and	drawbacks	of	multiple	non-compatible	systems	between	universities,	the	length	of	transition	between	
an	old	and	new	application,	and	different	implementation	practices.
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